Register your myki

By registering your myki, you can

Check your balance and travel history

Instantly top up on the PTV app

Protect your balance if your card s lost or stolen
Set auto top up

Manage up to 10 mykis

You can register your myki
by scanning this code, at
ptv.vic.gov.au/register

or by using the PTV app.

Mobile myki

Mobile myki is a a digital myki on your Android
phone on the Google Wallet™ app. You can top up
on the go, touch on and off with your phone and
know your balance inreal time.

To get started:

— Download Google Wallet™

— Follow the instructions within Google Wallet™
to set up your payment card

— Tap the blue "Add to Wallet" button and select
Transport pass. Choose myki

— Choose myki Money or myki Pass

— Choose your fare product: Full fare, Child,
Senior or General concession

— Finish the transaction and you're ready to travel!

For more information about Mobile myki, please
visit ptv.vic.gov.au/mobilemyki

Free Tram Zone

The city’s Free Tram Zone includes the city centre
and extends from Queen Victoria Market to
Docklands, Spring Street, Flinders Street Station
and Federation Square.

Don’t touch on or off if you're just
travelling in the city’s Free Tram
Zone. You don’t need a myki card.

Remember to touch onif you’re travelling
beyond the Free Tram Zone.
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City Circle Tram

Travel on the City Circle Tram s free as it runs
entirely within the Free Tram Zone.

Ride the historic W Class trams on the City Circle
and hear the stories of Melbourne.

- 9.30am and 5pm daily.
- Trams depart clockwise, every 12 minutes.
- No services Good Friday and Christmas Day.
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For more information visit ptv.vic.gov.au
or call 1800 800 007.

If you're deaf, or have a hearing or speech
impairment, contact us through the National
Relay Service — for more information, visit
relayservice.gov.au

From 1 January 2024.

For information in other languages:

EiBEE 93215454 | EHE 9321 5441
Italiano 93215444 | ynrst 9321 5445
EAAnvika 93215443 | fg=v 93215442
Viét-ngir 93215449 | BomE 93215446
e 93215440 | Espaiiol 93215447

If your language isn’t listed visit
ptv.vic.gov.au/languages or call 9321 5450.
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Buy your myki card and top up

A full fare card costs $6 and

concession card types cost $3.

You can buy your myki and top up at:

— hundreds of shops including all 7-Elevens

— myki machines at selected stations and stops
— premium station ticket offices

— PTV Hubs

- Quick Top Up machines ($50 max myki Money)

— ptv.vic.gov.au or by calling 1800 800 007
(allow around 45 minutes for online top ups).

You can also top up with myki Money instantly
using the PTV app on your mobile phone
(NFC required).

Find your closest place to top up
at ptv.vic.gov.au/retail

Check if you're eligible for a concession card
(Child, Senior and Concession) at
ptv.vic.gov.au/concession

Choose myki Pass or myki Money

Depending on how often you travel, you can choose
to top up with myki Pass or myki Money. Your card
isn’t locked to either, choose the best for you each
time you top up.

You can have myki Money and a myki Pass on your
card at the same time, but your card will use myki
Pass first.

Your myki Pass won’'t work if your myki Money
has a negative balance.

Find out more about fares and compare myki
Money with myki Pass at ptv.vic.gov.au/fares

myki Money

If you travel occasionally, pay as you go.
Load money onto your myki and it will calculate
the lowest fare based on where you travel.

Your first touch on of the day creates a 2 hour fare.

If you're still travelling after 2 hours, you'll be charged

a daily fare.
2 hour™*

Full fare Concession
Zone 1+2 $5.30 $2.65
Zone 2 only $3.30 $1.65

Daily

Full fare Concession
Zone 1-15 $10.60 $5.30
Zone 2 only $6.60 $3.30
Weekend* $7.20 $3.60

** Your first touch on of the day creates a 2 hour fare. If you're still travelling after
2 hours, you'll be charged a daily fare. # Includes public holidays.

myki Pass

If you travel often, top up with consecutive days.
When you travel more than five days a week, you
save with a myki Pass.

Compare seven days travel for Zone 1-15:

mykiMoney $67.40 (5 x Daily + 2 x Weekend Daily)
mykiPass  $53.00 (7 day pass)

Maximum daily fares

Value Fare Cap @
@ Unlimited all day travel

@ Any train, tram or bus*
@& Across Melbourne and all of Victoria##

@ 1If you're travelling in Zone 2 only, your
fare is cheaper

Daily maximum Weekday Weekend”

Full fare $106O $720
Concession $ 530 $ 360

* Excludes SkyBus, privately-run services and journeys that start or end
outside Victoria. ## Paper tickets are required for long distance V/Line
services. # Includes public holidays.

Prices not inclusive of one-time purchase of a myki
card ($6 Full fare, $3 Concession).

Using your myki (Touching on and off)

You must touch on every time you board a train,
bus and most trams. Touch off to ensure you get
the best fare. Here’s a quick guide to touching on
and off:

Touch on | Touch off
Metropolitan trains v v
Metropolitan buses v v
Free Tram Zone 9 o
$rams - inside t_he Fl_'ee o [
ram Zone or City Circle®

7 day

Full fare Concession
Zone 1-15 $53.00 $26.50
Zone 2 only $33.00 $16.50

28 - 325 days”

Full fare Concession
Zone 1-15 $6.36° $3.18°
Zone 2 only $3.96° $1.98°

A When you buy a myki Pass for 325 days, youreceive 40 additional days free travel.
{ Price per day.

00 Route 35

PTV app

The PTV app is packed with features to help you
manage your myki and plan your journey across
Melbourne or Victoria.

Download it for free from the App Store or Google
Play store, or visit ptv.vic.gov.au/app to learn more.

myki in regional Victoria

You need a myki card if you're travelling on:
— V/Line trains between metropolitan
Melbourne and:
- Goornong and Raywood (Bendigo)
— Seymour
Traralgon
- Waurn Ponds (Geelong)
- Wendouree (Ballarat)
— buses within Ballarat, Bendigo, Bacchus Marsh,

Geelong, Seymour, Kilmore, Wallan and the
Latrobe Valley.

Journeys that include travel outside of the myki
zones require a paper ticket.

For more information on myki zones visit
ptv.vic.gov.au/fares

Using paper tickets in regional Victoria

You need a V/Line paper ticket if you're travelling

beyond the myki boundary on:

— long distance trains to and from Bairnsdale,
Albury, Shepparton, Echuca, Swan Hill, Ararat,
Maryborough or Warrnambool

— all V/Line coaches.

You need a regional bus paper ticket if you're
travelling on:

— many regional local buses that operate
between towns.

You can buy your regional bus paper ticket
on the bus.

If you're travelling with V/Line on long distance
services, plan ahead and where available, make
areservation.

You can make a reservation online or find your
nearest ticket outlet by visiting vline.com.au

You can buy your V/Line paper ticket at:
— vline.com.au/book or by calling 1800 800 007

- staffed V/Line and premium metropolitan
stations

— aV/Line ticket agent.

To find the nearest place to buy your ticket,
visit vline.com.au/wheretobuy

Single or Return

Single

One way travel that includes free metropolitan
travel for two hours either side of your

V/Line journey.

Return

Return travel either on the same day or different
dates between the origin and destination printed
on the ticket. Includes free Metropolitan travel.

Extension tickets for myki pass

If you have a myki Pass and are travelling to/from
a long distance station, you will still need to pick
up a V/Line paper ticket from a myki enabled,
staffed V/Line station or premium metropolitan
station beforeyou travel.

Remember to hold onto your ticket for your
entire journey. You need to show it as you travel,
along with your concession card, if you have one.

For more information
V/Line paper ticket fares, visit
vline.com.au/tickets

Regional bus paper ticket fares, visit
ptv.vic.gov.au/regionalbustickets



